MyHHanaﬂLHoe ABTOHOMHOE JIOIIKOJIBEHOE 00pa3zoBaTeNbHOE yupexaeHue neTckuit cam Ne 153
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/

Nucrpykuus nias padorauxkoB MAJIOY nerckuii cag Ne 153
no obecrnevyeHHIO JOCTYNa HHBAJHNAOB K yCJIyraM H 00beKTaM, Ha KOTOPBLIX OHH
NPeI0CTaBJISIOTCS

Wactpykmus paspaboTaHa B cooTBeTcTBHE ¢ DenepanbHbiM 3akoHOM OT 24.11.195 . Ne 181 -
@3 «O conmanpHoO 3aimuTe uHBANUIOB B POy, [Tpukaza Munzapasconpasputus PO ot 14.02.2012
N 120 «O6 yreepxmenun Konexca »Tuku u  ciaykeOHOro moBemeHHs (eaepaTbHbIX
TOCYZapCTBEHHBIX TPaXXTAHCKUX CIyKalumX MHHUCTEPCTBA 3APABOOXPAHEHUS M COMHAIBLHOIO
pasButus Poccuiickoit @enepanuny, OenepanpabiM 3akoroM oT 28.12.2013 r. Ne 442-®3 «O6
OCHOBaX COLMAIILHOTO 06cIyKuBanus rpaxaal B Poccuiickoit @enepanum», [Ipukazos MunTpyna
Poccun o1 25.12.2012 1. No 627 «O6 yTBEp:KIEHUHN METOIUKH, TTO3BOJISIONMEH 00BEKTHBU3UPOBATE
I CHCTEMaTH3HpOBaTh JOCTYIIHOCTh OOBEKTOB U YyCIyr B IPHOPUTETHBIX chepax
KU3HEJEATEIBHOCTH UL HMHBAUAOB M JIPYT'UX MaJOMOOWIBHBIX TPYII HACENCHHS, C
BO3MOJKHOCTBIO y4eTa peruoHanbpHoi crnenupukmy», Ne 792 ot 31.12.2013 r. «O6 yTBepKIeHUA
Konekca aTuku u ciyxe0HOro moseeaust pabOTHUKOB OPraHOB YIIPABICHUS COIUATLHON 3aIUTHI
HaceJIeHUs U yUpEXKIECHUH coluanbHoro o0cmyxuBanus», [locranoBnenus [Ipasutensctea PO ot
01.12.2015 N 1297 (pem. ot 19.04.2016) «O6 yTBepKIEHUH TOCYDApCTBEHHOM MPOrpaMMBI
Poccuiickoit @enepanun «JloctynHas cpema» Ha 2011 - 2020 romer»y, demepanrbHOTO 3aKOHA OT
01.12.2014 Ne 419-@3 «O BHeceHMHM U3MEHEHWU B OT/ENbHBIC 3aKOHOIATENbHEIE akTel PD 1Mo
BOIIPOCAM COII. 3aIlUTHl HHBAIXJOB B CBA3U ¢ parnukauueit KoHBeHIMY 0 mpaBax HHBAIHIOBY,
KomBenumet OOH o mnpaeax wuaBamumoB, MeTtomudyeckuM mocobumeMm «J[imst obydeHus
(MHCTPYKTHPOBAHUS) COTPYIHHUKOB yupexaeHuii MCD u apyrux opraHu3aluii IO BOIPOCaM
obecredeHus JOCTYITHOCTH JIJIsI *HBAJIUIOB yCIyT U 00BEKTOB, HA KOTOPBIX OHHU MTPEIOCTABIITIOTCS,
OKa3aHUs IIPU 3TOM HEOOXOTUMOHN ITOMOLITHY.

PaGoruukm MB JIOY nerckuit cam Ne 352 00s3aHBI BBIIONHSTH MpaBHIa STHKETA IIPU
O0IIEHNH ¢ MHBATHIAMHU 1 OKa3bIBATh IIOMOIIb HHBAJIM/AM B IIPEOI0TIEHUH OapbepOB, MEIIAOIIHX
[IOJIy4EHHUIO UMH yCIIYT HapaBHE C IPYTUMHU JIULIAMH.

CoBOKYNHOCTB CIIOCOOHOCTEH, 3HAHUM ¥ yMEHHUH, HEOOXOMUMBIX st 5P(HEKTUBHOIO
o0meHnus NpPH OK4a3aHWM IIOMOIIM HHBAIHIAM B MPEOJONICHUH OaphepoB HAa3LIBAETCS
KOMMYHHUKaTUBHAS 3P (HEKTUBHOCTE.

Kommyrukauus (oOmienue) paccMaTpHBaeTCs Kak BaKHeWImas CTOpoOHa Jro0oi
JESTENLHOCTH, BO MHOTOM OOECIIeUHMBAIOIIas €€ YCIeX U NMPOAYKTHBHOCTH. KOMMYHUKATHBHAS
KOMIIETEHTHOCTE He0OX0quMa KakaoMy. [t paboTHuKoB chepsl 00pazoBaHus MPOPeCcCHOHATBHO
3HAYUMBIMH SBIIIOTCS YMEHHUS IIPAaBUIBHO BOCIHPWHUMATh W IIOHUMATh JAPYrOro YeIOBeKa,



IPAaMOTHO OKa3bIBATh YCIIYTY B YUPEKIACHUM WA OPTaHU3aIUH.

PaszButHe KOMMYHHKAaTUBHBIX yMeHI’Iﬁ CKIAIBbIBACTCHA H3 CJICAYIOINHX OCHOBHBIX HABBIKOB:

n30eraTh KOH(QIUKTHBIX CUTYaIlHiH;
- BHUMATENBHO CIIyIIaTh UHBAJIUIA U CIIBIIIATE €T0;

peryIupoBaTh COOCTBEHHBIC SMOLIMHY, BOSHHUKAIOIIHE B IIPOIECCE B3AUMOIEHCTBHUS;
oQecriednBaTh BEICOKYIO KYJIBTYPY ¥ STHKY B3aUMOOTHOINECHUH;

- [MBUJIM30BAHHO [IPOTUBOCTOSTH MAHUITYTUPOBAHHUIO.

CymiecTBytOT 00IIKe MpaBuiia STUKETA MpH OOIMEHWHM C WHBATUAAMH, KOTOPHIMH MOTYT
BOCIIOJIG30BAThCA  PAOOTHUKM OpraHw3aldi, NPEeNOCTABIIONUX YCIYIH HACENCHHUIO, B
3aBHCUMOCTH OT KOHKPETHOH CUTYaIUu:

- O6pamenre K dYeNOBEKY: KOTJa BBl PasrOBapHBacTe C HWHBAIMIOM, obpamaiTech
HETIOCPEAICTBEHHO K HEMy, a He K COIPOBOXKIAIOIIEMY MM CYypIAOIEPEBOAUUKY, KOTOPBIS
MPUCYTCTBYIOT IIPU PA3rOBOPE.

- IloskaTme pyku: KOTJa Bac 3HAKOMSIT C UHBAJIUIOM, BIIOJTHE ECTECTBEHHO ITOKATh MY PYKY:
JlaKe Te, KOMY TPYIHO ABUTATh PYKOH WM KTO MOMB3YETCs MPOTE30M, BIIOJHE MOTYT IOKATE PYKY
- IPaBYIO WJIH JIEBYIO, YTO BIIOTHE JOIYCTHMO.

- HaspmBaiiTe cebst U Opyrux: KOTJa BBl BCTPEUYACTECH C YEIIOBEKOM, KOTOPBIM ILIOXO HITH
COBCEM HE BHJWT, 00s3aTEIBHO Ha3bIBANTE ce0sl M TeX JIIOJeH, KOTOphIe MPUILIH ¢ Bamu. Ecnu y
Bac obmas Oecesa B rpynie, He 3a0pBaiiTe NOSCHUTH, K KOMY B IAHHBIM MOMEHT BEI 00paInaeTecs,
Y Ha3BaTh ceOs.

- IIpemroxenue IOMOIIM: €CIIN BEI IIPEJIaraeTe MOMOIIh, XKIUTE, TI0KA €€ IPUMYT, a 3aTeM
CIpallMBaifTe, 9TO U KaK JIeNaTh.

- AJIEKBaTHOCTD U BEXKIMBOCTH: 00paliaiTeCh ¢ B3POCIBIMEA HHBAIMIAMHY KaK C B3POCIBIMH.
OOpamaiiTech K HUIM 10 UMEHHU U Ha ThI, TOJIBKO €CITHA BBl XOPOIIIO 3HAKOMBL.

- He onumpaiiTech Ha KpPecio-KOSICKY: ONUPATHCS WM BUCHYTH HA YhEH-TO WHBAIHIHOM
KOJSICKE - TO JK€ camoe, YTO OIMMPATHCS WM BUCHYTH Ha ee ofnaiarese, ¥ 9TO TOXKE pa3apakact.
VuBanunHas KOIsicKa - 3TO YaCTh HENPUKACAEMOTO MPOCTPAHCTBA YEIOBEKA, KOTODBIA ee
HCTIOTB3YeT.

BHuMaTEIBHOCTE U TEPIIENMBOCTh: KOT/IA BRI pA3rOBAPUBAETE C YETIOBEKOM, UCIIBITHIBAIOIIIM
TPYAHOCTH B OOIIEHUH, CIyIIaliTe €ro BHUMATEIhHO. ByIbTe TEPIENUBEL, XIUTE, KOTJa YEIIOBEK
caM 3akoHuUMT ¢pa3y. He mompaBmsaiiTe ero W He [moroBapuBaiiTe 3a Hero. Hukorma He
MIPUTBOPSIATECH, YTO BEI IOHUMAETE, ECITU Ha CAMOM JIeNe 3TO He TakK. [IoBTOpUTE, YTO BHI MOHSIIH,
9TO TMTOMOYKET YEJIOBEKY OTBETUTH BaM, a BaM - IIOHSATH €TO0.

Pacronosxenue nist Geceibl: KOTa BB FTOBOPUTE C UEIIOBEKOM, TOTB3YFOIMUMCS HHBATHIHON
KOJIICKOM MM KOCTBUISIMH, PACIIONOKUTECH TaK, YTOOBI BAIM U €r0 Tia3a ObITH Ha OJHOM yPOBHE,
Torma BaMm OyIeT jierde pa3roBapuBaTh. PasroBapHBas ¢ TEMH, KTO MOXKET YHTaTh IO Tydam,
pacIIoNoXKUTECH Tak, 4To0b! Ha Bac maman ceet, # Bac 65110 XOPOITIO BUAHO, TOCTAPAUTECH, YTOOBI
Bam nudero (ena, pyku) He MeIIamo.

[IpuBneueHne BHUMaHWS YeNOBEeKa: YTOOBI MPUBIEYs BHUMAHUE YEIIOBEKA, KOTOPBIH IIIOXO
CIIBIIIMT, ITOMAlITE €My PYKOH HIIM HoXJomaiTte 1o Iutedy. CMOTpUTE eMy IpsMO B Ija3a U
TOBOPHTE YETKO, HO UMEUTE B BUY, YTO HE BCE JIFOAX, KOTOPBIE IIOXO CJIBIMAT, MOTYT YUTATh 110
rybam.

He cmymmaittecs, ecnu citydallHO JTOIMYCTHIIM OILIOIIHOCTH, CKA3aB: «YBHIMMCSY HIH «BEI
CIIBIIATH 00 TOM?» TOMY, KTO HE MOKET BUAETH MU CIBIIATE.

Taxxe paspaboTaHbl IpaBmJIa 3THKETA UL JIMI] C Pa3HBIMH paccTpodcTBamMu (GYHKIIUAN
opranu3ma. CIHCOK NpaBHJI JOCTAaTOYHO BENMMK. ECnW cOMHeBaeTech, PacCUMTHIBAlTE HA CBOM
3IpaBBId CMBICH U CIIOCOOHOCTH K COUyBCTBHIO. OTHOCHTECH K IPYroMy YEIOBEKY, Kak K cebe



CaMOMY, TOYHO TaK K€ €r0 yBaKalTe - ¥ TOI/la OKa3aHUe yCIyTd B yUPEKICHUU U o0menue OyayT
3QPEeKTUBHBIMH.

IIpaBuia 3THKETa NpH 00LeHUH ¢ HHBAJIHIAMH, HCOBITHIBAOIMIMMY TPYAHOCTH NPH
NepeIBUKEeHUH:

- IlomuuTe, 4TO MHBaNMIHAS KOJIICKA - HEMPUKOCHOBEHHOE MPOCTPAHCTBO YelaoBeka. He
obnokauuBaiiTech Ha Hee, He TONKaWTe, He KIaJuTe Ha Hee HOTH Oe3 paspemenns. HayaTs KaTUTH
KOJIAICKY O€3 coryiacusi MHBaIKWIA - TO e CaMoe, YTO CXBATHTh M ITOHECTH YEIOBEKA 6e3 ero
paspenieHusl.

- Bceerga cupammsaiite, HyKHa JIM IIOMOIIb, IIPEXIE 9eM 0Ka3aTh ee. [Ipemiaraiite moMors,
€CJI HyKHO OTKPBITH TSKEIIYIO ABEPH UM IPOUTH IO KOBPY C JIIMHHEIM BOPCOM.

- Ecnu Bame npemiokeHrue O IOMOIIM NPUHATO, CIPOCHTE, YTO HYXHO J€NaTh, ¥ YETKO
ClelyiTe HHCTPYKITHSIM.

- Ecnu Bam paspemmiy IepeABHrarh KOJMSCKY, cCHadala KaTuTe ee MemieHHO. Koiscka
OBICTPO HAOUpPAET CKOPOCTh, M HEOKUIAHHBIM TOTYOK MOYKET IIPUBECTH K IOTEPE PABHOBECHSL.

- Beerma nmuuno yOexmalitech B HOCTYIHOCTH MECT, I/I€ 3aIUIAHUPOBAHBI MEPOIPUSTHS.
3apaHee MOMHTEPECYHTeCh, Kakue MOI'YT BOSHUKHYTH MPOOIEMBI HIIH Oaphephl U KaK WX MOXKHO
YCTPaHUTE.

- He Hano xJionars 4enoBeKa, HAXOMSIIErocs B MHBAIUIHON KOJSCKE, IO CIIMHE HIIH IO
jieuy.

- Ecimu BO3MOXKHO, pacIONOKUTECH TaK, 4TOOBl BamM JMna ObUIM HA OJHOM YPOBHE.
W36eraiite mONOKEHUs, IPU KOTOPOM BallleMy COOECETHUKY HYKHO 3allpOKUIBIBATH T'OJIOBY.

- Ecnu cymecTByrOT apXUTEKTypHBIE Oaphephl, IPEAYIPEAUTE O HAUX, YTOOBI YETIOBEK HMEI
BO3MOJKHOCTb [IPUHUMATh PELICHUs 3apaHee.

- IlomHuTe, 4TO, KaK MPaBUIIO, y JIIOAEH, UMEIONUX TPYAHOCTH MPHU MEPEIBHKEHHUM, HET
Ipo0IIeM CO 3peHUEM, CITyXOM U MTOHUMAHHUEM.

He nymaiite, 9T0 HE0OX0MMOCTD IOTB30BATHCS HHBAIUIHON KOJSICKOM - 3TO Tpareaust. To
cnoco® cBoOOmHOrO (€CmM HET apXUTEKTYpHBIX OapbhepoB) MEpeBMKEHHUS. EcTh IO,
IIONIB3YIOIINECS MHBAIMIHOM KOJSICKOM, KOTOphIE HE YTPAaTWIH CIIOCOOHOCTH XOJUTH U MOTYT
IIEPEIBUTATHCA C IIOMOIIBIO KOCTBIIEH, TpocTH U T.1I. KoNmsckyu OHU UCHIONB3YIOT ISl TOTO, YTOOBI
SKOHOMUTH CHJIBI M OBICTpEE IEPEABUTATHCA.

IIpaBuia 3TMKeTa NIpH 00IEHUH ¢ HHBAJIHUAAMH, UMEIOIUMH HapylIeHHEe 3peHue HIIH
HEe3pAYNMHU:

- Ilpemrarast cBOIO ITOMOIIb, HAPABILIATE YENTOBEKA, HE CTHCKUBAKMTE €r0 PyKy, UANUTE TaK,
KaK BbI 00BIMHO XoauTe. He Hy’KHO XBaTaTh CIENOTO YesIOBEKa U TAIllUTh ero 3a COOOH.

- OnumuTe KpaTko, Iie Bbl HaxoguTech. llpemympexnaiite o NMpemsTCTBHSIX: CTYICHSX,
IyXKax, aMax, HU3KUX IIPUTOIOKaxX, Tpybax u T.II.

- Hcnone3yiiTe, €CIM 3TO yMECTHO, (ppas3pl, XapaKkTepU3YIOIIHE 3BYK, 3allaxX, PacCTOSHHUE.
Jlenutech yBUIEHHBIM.

- Obpamaiitech ¢ co0akaMH-TIOBOABIPSIMH HE TaK, KaKk C OOBMYHBIMH JOMAIIHUMHU
XKMBOTHBIMH. He koMaHmy#iTe, HE TpOraidiTe U He Urpaite ¢ coOaKOi- OBOABIPEM.

- Ecnu BBl coOupaerech unTaTh HE3psSUYEMy YENIOBEKY, CHAyalla MpeaylnpemuTe 06 3TOM.
['oBopuTe HOpMaIBHEIM ro0coM. He mpomyckaiite HHGOpMAITHIO, €CITH Bac 006 3TOM HE MOIPOCSIT.

- Ecnm 3T0 BakHOE MHMCHMO WM AOKYMEHT, HE HYKHO Uil YOCOWTENTbHOCTH AaBaTh €ro
norporarte. Ilpu sTOM He 3ameHsiTe YTeHHWe nepeckazoM. Koria He3psuuil 4eloBeK IOJDKEH
IIOJIIKMCaTh JOKYMEHT, IIPOUMTaiTe ero o0s3aTensHo. MHBATHIHOCTE HE OCBOOOKIAET CIIEIIOTO
9eJI0BEKA OT OTBETCTBEHHOCTH, 00YCIOBICHHOM JOKYMEHTOM.

- Bcerna obparraiiTech HEITOCPEACTBEHHO K YENIOBEKY, TAKE €CITA OH BaC HE BHJIUT, a HE K



€ro 3psYeMy KOMIIaHbOHY.

- Bceerna naseBaiiTe ce0s U IpeAcTaBIsIiTE APYTrUX COOECEIHHMKOB, & TaKKe OCTAIBHBIX
IIPACYTCTBYIOIMX. ECIM BBI XOTUTE MTOXKATh PYKY, CKaXXHUTE 00 5TOM.

- Korga BBl mpenaraeTe He3pss4EMY 4EIIOBEKY CECTh, HE YCaKUBaUTe €ro, a HallpaBbTe PYKY
Ha CIMHKY CTyja WJIH IOIJIOKOTHMK. He BomuTe 1mo mOBEpXHOCTH €ro pyky, a HadTe eMmy
BO3MOXKHOCTb CBOOOJHO IOTPOraTh IMpeaMeT. ECTH Bac MOMPOCHIH IIOMOYh B3STH KAKOM-TO
IPEIMET, HE CIEAYET TAHYTh KUCTh CIIEIOr0 K IPeIMETY B OpaTh ero pyKoi 3TOT IpeaMeET.

- Korza BbI o0mmaeTecs ¢ rpynmnoi He3psuux JIHO/EH, He 3a0bIBaiiTe KaKIBIA pa3 Ha3bIBATh
TOr0, K KOMY BBI 00paIaeTecs.

- He 3acrapnaiite Bamero cobeceqHUMKA BEIATh B IIyCTOTY: €CNIH BhI IMEPEMEIIAacTECH,
IPENYIPENUATE ETO.

- BronHe HOpMalbHO yHOTPEONIATH CIIOBO «CMOTPETH». [l HE3pSAUEro dYeyjoBeKa 3TO
03Ha4aeT «BULETh PyKaMU», OCSA3aTh.

- MsGeraiiTe  pacIUIBIBUATBIX  ONpENENeHHH W  HHCTPYKIMH, KOTOpPBIE OOBIYHO
COIPOBOKIAKOTCS JKECTaMM, BbIpakeHMHM Bpoae «CrTakaH HaxOAMTCS TAE-TO TaM Ha CTOJIEY.
Crapaiitecs ObITh TOUHBIMU: «CTaKaH IOCEPEIUHE CTOIAY.

- Ecnm BBl 3aMETHIIM, YTO HE3PSYMM YelIoBeK COMIICS C MapuipyTa, He YIpaBISTHTE €ro
JBH/KEHUEM Ha PaCCTOSHUM, IOJOUIUTE U IIOMOTUTE BEIOpAThCS Ha HYKHBIH IIyTh.

- Ilpu crycke WM IOABEME IO CTYIEHbKAM BEAUTE HE3PSUEro MEPIECHAUKYISIPHO K HHAM.
IlepenBurasce, He AenaiiTe PIBKOB, PE3KHUX IBIKEHUH. [IpH COMPOBOKIESHUH HE3PSUETO YETOBEKA
HE 3aKJIaJbIBaiiTe pyKU Hazal - 9T0 HEeynoOHO.

IIpaBuia 3TuKeTa NpH 00MEHUN ¢ HHBAJIUIAMH, HMEIOIUMH HapyIIeHHe cIyxa:

- PasroBapuBasi ¢ ueloBEKOM, y KOTOPOTO IUIOXOM CIIyX, CMOTpUTE MmpsMO Ha Hero. He
3aTEMHSNTE CBOE JIMIIO M HE 3aropa’kuBaiTe €ro pyKaMu, BOIOCAMH MITH KAaKUMHU-TO IPEIMETaMH.
Bam cobeceHIK TOMKEH UMETh BO3MOYKHOCTD CJIEAUTD 33 BBIPAKEHHEM BaITIErO JIMIIA.

- CyIecTByeT HECKOIIBKO TUIIOB U CTENIEHEH ITyX0Thl. COOTBETCTBEHHO, CYIECTBYET MHOTO
CII0CO00B OOINEHHS C JIFOABMHU, KOTOPEIE II0XO0 CIBIIAT. ECIH BBI HE 3HACTE, KAKOM MPEII0YecTs,
CIIPOCUTE y HUX.

- HexoTopsle TI0A1 MOTYT CIIBIIIATh, HO BOCIPUHUMAIOT OT/IEJIbHEIE 3BYKH HENIPABUIHHO. B
3TOM CiIydae roBopute 0onee rpoMKO U YeTKO, Toabupasi MoAXOoIsMIuil ypoBeHb. B npyroM cirydae
NOHANOOUTCSl JIMINb CHU3WUTH BBICOTY TOJ0CA, TaK Kak YEIOBEK YTPaTHJI CIOCOOHOCTH
BOCIIPUHUMATH BBICOKHE YaCTOTHL

- YroOBI mpUBIIEYs BHUMAHHUE YENIOBEKa, KOTOPHIH TIIOXO CIEIIINT, HA30BUTE €r0 10 UMEHH.
Ecnu oTBeTa HET, MOXKHO CJIETKa TPOHYTH YEJIOBEKa MIIM JK€ TIOMaxaTh PyKOH.

- I'oBopuTe sICHO W pOBHO. He HY)KHO M3NMHUINHE NOAYEPKUBATh 4TO-T0. KpuuaTh, 0COOEHHO
B yXO0, TOXKE HE HAJO.

- Ecnu Bac mpocsT MOBTOPUTH YTO-TO, IONPoOyiTe nepedpasupoBaTh CBOE MPEATIOKEHHUE.
Hcnonp3yiiTe KeCTHL.

- Y6enuTecs, 4TO Bac HOHsUM. He CTeCHSIHTECh CIIPOCUTH, IIOHSUI JIX Bac COOECETHUK.

- Ecnu BBI coobmaere uHGOpMALHIO, KOTOPAasl BKIIFOYAET B ce0st HOMEP, TEXHUIECKUH HITH
IPYTOMf CIIOKHBIN TEPMUH, aJIpec, HATUIIUTE €€, COOOIHTe 1Mo (PaKCy UK AIIEKTPOHHOM ITOUTE U
JFOOBIM IPYTUM c110c000M, HO Tak, YTOOBI OHA OBLIIa TOYHO IOHATA.

- Ecim CymecTByIOT TPYIHOCTH IPHU YCTHOM OOIIEHHH, CIPOCHUTE, HE OYIET JIU IPOIIe
[IEPENIUCHIBATHCSL.

- He 3zalsmBaiite 0 cpeme, KoTOpas Bac OKpykaeT. B OGONBIIMX MM MHOTOJFOIHBIX
IOMEIIEHHUAX TPYAHO 00IMaThC C JIIOJBME, KOTOPBIE IIOXO0 CIBINAT. SIpKOe CONHIIE HITH TEHb TOXKE
MOTyT OBITE Oapbepamu.

- Ouenp 4acTo TIIyxWe JIOAM HCIONB3YIOT SI3BIK JKECTOB. Ecmm Bl oOImaeTech uepes
IIEpEBOUMKA, He 3a0ynbpTe, 4To 0o0paImaThCsi HAJO0 HEMOCPEICTBEHHO K COOECemHHKY, a HE K



IIEPEBOAYUKY.

- He Bce moau, KOTOphIE IUIOXO CIBIIAT, MOTYT YHTAaTh 0 rybaM. Bam ydme Bcero
CIIPOCHTE 00 3TOM IIpH NepBoi BeTpede. Ecim Barm cobeceqHUK 00IamaeT STUM HaBBIKOM, HYKHO
coOmro1aTh HECKOJBKO BaXKHBIX IpaBMII. [JOMHHTE, YTO TOTBKO TPH U3 JECATH CIOB XOPOIIO
IIPOYUTHIBAFOTCAL.

- Hy)HO cMOTpeTh B JMLIO COOECETHUKY M TOBOPUTH SCHO M MEICHHO, HCIIONH30BaTh
IPOCTHIE (hPa3bl U U30eraTh HECYLIECTBEHHBIX CIIOB.

- Hy)xHO HCHONTE30BaTh BBIPAKEHHWE JIHLA, JKECTBI, TEJIOABIDKEHHS, €CIH XOTHTE
HOJUEPKHYTh UM MPOSICHUTH CMBICT CKa3aHHOTO.

IIpaBnia 3THKeTa NpH 00IEHMH ¢ HHBAJIHAAMH, HMEIOIIUMH 3a/1eP:KKy B Pa3BUTHH H
npo6./ieMbI 001eHNsl, YMCTBeHHbI¢ HA-PyIIEHH:

- Hcnonp3yiiTe MOCTYMHBIN SI3BIK, BEIPAXKAHTECh TOYHO U IIO JIEIY.

- W36eraiiTe CIOBECHBIX IITAMIIOB X 00Pa3HBIX BBIPAXKEHUH, €CIIM TOIBKO BEI HE YBEPEHEI B
TOM, UTO Balll COOECETHUK C HUMU 3HAKOM.

- He roBopure cBricoka. He nymaiite, 9To Bac He IOUMYT.

- J'oBops 0 3amayax WM IIPOEKTe, paccKas3blBaliTe BCe «IO Imaramy». [laiite Bamemy
coOeceTHUKY BO3MOKHOCTE OOBIIpaTh KaX IbIi IIar IOCIe TOTO, KaK BEI OOBSICHIITH EMY.

- Mexonute U3 TOro, 94T0 B3pOCHIBIN YETIOBEK C 3aIePKKOM B pa3BUTHU UMEET TaKO# JKe OIIBIT,
KakK ¥ JJI000H Apyroi B3pOCBINA YEeOBEK.

- Eciu HeoGxomumo, ucmons3yiite mumocTpandd win ¢oTtorpaduu. ByapTe TOTOBEI
IIOBTOPHUTH HECKONBKO pa3. He caapalitecs, eciiu Bac ¢ epBOroO pa3a He IOHSIIH.

- OOpawgaiiTecs ¢ YeIOBEKOM C HpobieMaMu pPa3sBHTHS TOYHO TaK K€, KaK BEI OBl
obpamainuck ¢ mobemM apyruM. B Geceme oOcysxnaiite Te K€ TeMbI, Kakue BBl 00CYyXIaeTe C
JIpyrumu monsMu. Hanmpumep, miaHsl Ha BEIXOIHEBIE, OTIIYCK, TOTOMIA, TIOCICTHIE COOBITHS.

- OOpamaiTeck HEIOCPEACTBEHHO K YETIOBEKY.

- IlomuuTe, 4YTO JNIOAM C 3aDEPKKONH B PasBUTHH AEECIIOCOOHBI M MOTYT IOAMUCHIBATEH
JOKYMEHTBI, KOHTPAaKTEL, TOJI0COBAaTh, AaBaTh COIIacke Ha MEAUIIMHCKYIO TIOMOITH | T.JI.

IIpaBuiaa »3Tukera npH OOIMEHMH ¢ UWHBAJIHIAMH, HMEKIIUMH IICHXHYECKHE
HapyHMIeHUsI:

- ITlcuxwyeckue HapylIeHHs - HE TO XK€ caMoe, YTO MpoOJIeMBI B pa3sBHTHH. JIIOOM ¢
ICUXUYECKAMH NIPOONEMaMH MOIYyT HCHBITHIBATH OMOIMOHAIBHBIE PAcCTPOMCTBA  HIIH
3aMeIIaTebCTBO, OCIOKHIIOUIME UX KU3Hb. Y HUX CBOM 0COOBIM M M3MEHUMBEIN B3TJIS Ha MUD.

- He mago mymars, 4TO JIFOIH C ICHXHYECKAMHE HAPYUICHHSIMH OOS3aTENbHO HYKIAKOTCI B
JIOLIOJTHATENBHOM ITOMOLIH U CIIELMATBEHOM O0paIleH H.

- OOpamaiTech ¢ JIOIBMHU C ICUXWIECKUMU HAPYIIEHUSMH KaK C JIMYHOCTSIMH. He HyXHO
JIeNaTh MPeKIeBPEMEHHBIX BBIBOJOB HA OCHOBAHUH OIBITA OOINEHUSI C IPYIUMHU JIOABMH C TAKOH
e (OopMOI HHBATHIHOCTH.

- He cremyer mymath, 4TO JIIOMH C ICUXHYECKUMHY HAPYLIICHUSIMHA 00JIee IPYTHX CKIIOHHEL K
Hacuiuro. 1o Mud. Eciu BEI ApyKemroOHbL, OHE OYIyT YyBCTBOBATE Ce0s CIIOKOMHO.

- HesepHo, 4TO MFOM ¢ ICUXUIECKUMHU HAPYIICHUSIMH UMEIOT IIPOOIIEMbI B IOHUMAHUHM KA
HIDKE 110 YPOBHIO HHTEJUIEKTA, YeM OOJBINUHCTBO JIFOIEH.

- Ecnwm yenosex, UMeOMUH ICUXUYECKHE HAPYIICHHS, PACCTPOCH, CIIPOCHTE €r0 CIIOKOMHO,
YTO BBl MOJKETE CAENaTh, YTOOBI IIOMOYB EMYy.

- He rosopure pe3ko ¢ 4eI0BeKOM, UMEIONIMM ICHXUIECKHUE HAPYIIEHHUS, JaKe €CIM Y Bac
€CTb JUIS 3TOTO OCHOBAHHUS.



IlpaBnia 3THKeTa IpU 00LIEHUH ¢ HHBAJIMAOM, HCIBITHIBAIOIIHM 3aTPYAHEHHUS B PEYH:

- He urnopupyiite mojieil, KOTOPEIM TPYIHO TOBOPHTH, IIOTOMY YTO IOHSTH MX - B BaIllHX
HHTEpecax.

- He nepebupaiiTe u He MONpaBIgiTe YeI0oBeKa, KOTOPHIM HCIBITHIBAET TPYAHOCTH B PEYH.
Ha4rHaliTe rOBOPUTH TOTBKO TOTA, KOTA YOIUTECH, UTO OH YK€ 3aKOHUMII CBOIO MBICIIb.

- He neITaliTech yCKOPUTH pasroBop. bypTe roTOBEI K TOMY, YTO pasroBOp C YEIOBEKOM C
3aTpyAHEHHOHN pedunlo 3aiiMeT y Bac OOmbIne BpeMeHU. Eciu B cHemuTe, Jydllle, H3BHHHBIINCE,
JOTOBOPHUTHCS 00 OOIIEHMH B IPyroe BpeMsl.

- Cmotpure B JUII0 cOOECeHUKY, MOICPKUBANTE BU3YATbHBIM KOHTAKT. OTHaiiTe 3TOi
Gecene Bce Balle BHUMaHHE.

- He nmymaiite, uTo 3aTpyAHEHHS B PEUYH - IIOKA3aTellb HHU3KOTO YPOBHS HWHTEJUICKTA
YyenoBeKa.

- CrapaliTech 3a1aBaTh BOIIPOCH], KOTOPEIE TPEOYIOT KOPOTKHUX OTBETOB HMJIM KHBKA.

- He nputBopsiiTecs, iy BBl HE IIOHSUIN, YTO BaM cKazaian. He cTecHIHTEeCh HepeCIPOCHTS.
Eciu BaM CHOBa HE yAaJloCh IIOHATH, IIONPOCUTE IIPOU3HECTH CIOBO B 00jIee MEIIEHHOM TEMIIE,
BO3MOXKHO, 110 OYKBaM.

- He 3alpIBaliTe, YTO YeIOBEKY C HApYIIEHHOW PEUYBIO TOXE HYKHO BBICKA3aThes. He
niepebuBaliTe ero u He monapisaiTe. He TopomuTe roBOpSIIEro.

- Ecmu y Bac BO3HUKAIOT IIpOGIIEMEI B OOIIEHUH, CIIPOCHTE, HE XOUET JIX Balll COOECETHUK
HCIIONB30BaTh IPYro# crocob - HamucaTh, HaleyaTars.
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